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ABOUT US

ABOUT US We are an Irish owned company

who run 2 data centre's here in

Dublin. We have 23 years

23 YEARS experience in providing tailor-made

EXPERIENCE solutions to meet the highest

demands of our clients. Our

efficient, fully secure and flexible

infrastructure features some of the

most advanced Data Centre
capabilities in the industry.

We back this up with a 99.99%
uptime guarantee and @ 24/7
customer support availability to
look after your mission critical IT
systems.

WHAT WE DO

We offer a wide range of custom
solutions to suit each and every
client and they are all fully scalable.
No data Centre in Ireland can

match our professional personal
service or value for money.
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ABOUT US

Our energy supplier is Ireland’s
POWERED greenest energy provider. As a

It, 100% tainabl
VIA I 00% ;Zlén e\rllv(SrgL;/Si?l our daotascl:jgnbturgg ©
RENEWABLE
Our current rating is estimated at
ENERGY 1.5 and by implementing the latest

technology and practices we are
aiming to achieve a rating of 1.

This means that most of the energy
delivered to our data centre is used
for computing purposes and
wasteful supplementary activities
are eliminated.

Our goal is to reduce our energy
use and carbon footprint, improve
our PUE Rating, improve our staff
and public health, try and attract
more green conscious customers.
We have implemented as many
changes to our operations as we
can and continue to review this on
an ongoing basis.
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ABOUT US

CUSTOMERS Australia

IN 40+ Austria
COUNTRIES

China
Croatia

Cyprus

Czech Republic

Estonia

France

Germany

India
Ireland
Israel
Italy
Japan

Kenya

Belgium

Canada

Morocco
Netherlands
New Zealand
Norway
Poland
Portugal
Romania
Russian
Saudi Arabia
Seychelles
Spain
Switzerland
Ukraine
United Arab
Emirates
United Kingdom
United States
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DEDICATED SERVERS

ICAN N We are delighted to announce that we

are now an ICANN accredited domain

ACCREDITATION registrar, becoming only the 4th

accredited registrar in Ireland.

HUNDREDS OF _ _
DOMAIN The company has recelve_d this
EXTENSIONS accreditation after demonstrating that
AVAILABLE it meets all the technical, operational

and financial criteria necessary to
qualify as a domain registrar.

This will also help give extra
assurance to prospective partners that
we have the necessary expertise to
service their domain requirements no
matter what it is.

The ICANN accreditation will allow us
to deal with Global Top Level
Domain(gTLD) registries to ensure we
can provide our customers with the
best possible value and options that
are available.
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DEDICATED SERVERS

JE DOMAIN GUARANTEED IRISH

CONNECTION

REGIST RATION e reflects the relationship between

your online activity and Ireland. .ie

IRELANDS websites have a guaranteed Irish
connection and are most suitable to
II\E/I)(()'I'SE-I_N Fé cl)(;NU L AR maximize your marketing efforts in

Ireland.

VISITORS CONFIDENCE

The criteria for owning a .ie domain is
stricter. Every .ie domain is verified to
ensure that the people behind it are
who they say they are. With a .ie
domain you know who you are dealing
with

RANKED HIGHER IN

GOOGLE.IE

e domains are ranked higher than
other domain names when searching
with Google.ie and other Irish search
engines.

SAFER

.ie domains have lower instances of
cybercrime and are known as one of
the safest domains in the world.

We have experienced and professional
staff to assist you with a registration,
transfer or renewal request. If you are

unsure about what documentation
needs to be included, our Registration
Service Team will be happy to assist
you.
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CO-LOCATION

FULLY FLEXIBLE
& SCALABLE SOLUTIONS
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CO-LOCATION

SCALABLE Each cabinet supports high-density

configurations, which means that

SOLUTIONS you never have to settle for a

deployment that is not optimal for
FLEXIBLE your business. We allow you to turn-

POWER OPTIONS up or turn-down the amount of
computing power you buy.

PAY AS YOU GO

* Cabinet dimensions: We are designed to scale with you
L:600mm - P:1000 as your needs evolve. Ideal for any
business with unique data centre
* Lock and security: requirements.
Confined cabinet with security
key » Multiple transit providers included
(Hurricane Electric, Cogent, Eir
» Electric power type: Virgin)
Double redundant * 99.9% network uptime
» DDoS protection
» Electric power tension: - 10Gbps ports available
2 X 220V
Optional Extras:
* Electric power amperage: «  Hardware firewall protection
2 x 14A per rack «  Remote reboot box

« KVM over IP
+  Weekly off-site backups
*  Server monitoring

»  Extra power point

TO FULL-RACKS

We are dedicated to support
FROM Qtr. your business with top class
Data Centre Solutions tailored

to meet your specific
requirements
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DEDICATED
SERVERS

BUILT IN-HOUSE



DEDICATED SERVERS

FU LLY cPANEL MANAGEMENT SYSTEM
Powered by : My SQL, phpMyAdmin,
MANAG ED’ Sendmail/Postfix (SMTP), Dovecot

MONITORED & (POP3, IMAP4), ISC BIND (DNS)
BACKED UP 24/7/365 TIER 3

TECHNICAL SUPPORT

24171365 Security  updates, management,
monitoring, backups, we do everything

leaving you to focus on your business.

WINDOWS SERVERS
+ PLESK CONTROL PANEL

Server Manager, IIS, Microsoft DNS,
MSSQL (if ordered, additional fees

apply)

MULTIPLE OPERATING SYSTEMS
AVAILABLE

Choose from a wide range of Linux,
Windows, and BSD operating systems
with every server you order. We allow
self-installs to be done via remote
KVM-over-IP.
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DEDICATED SERVERS

How WE CAN 24/7/365

24x7 In-house Customer Support Team

H ELP YOU R (Always there when you need us)
BUSI NESS FULL RANGE CONNECTIVITY

A full range of connectivity options
24/7/365 (including Blended IP, Cloud Connects)

HIGH-RANGE

INFRASTRUCTURE

Flexible, reliable, secure service-led
infrastructure solutions, adaptable to
your business needs

FULL SCALABILITY
Flexible portfolio of services allows you
to scale up and down according to your
business needs. /Only pay for what you
need when you need it/

UPTIME GUARANTEE
99.99% SLA on uptime

DDoS PROTECTION
The latest DDoS protection available
keeping your website online

o J
AUMEL UB%LJJm'

N ET W O R K S

TOP BRAND-NAME

COMPONENTS
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DEDICATED SERVERS

MAXIMISED NVMe ENTERPRISE
PERFORMANCE COMPONENTS

6 times faster than SSD

SERVER RESOURCES

INSTANT ARE ADAPTABLE TO
SCALABILITY MAINTAIN OPTIMUM

PERFORMANCE

Increase storage amount
available to your server
quickly & easily

PAY DON’T PAY
ASYOU GO DON'T NEED

Until you need them
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MANAGED
SERVER

SUPPORT

PERSONAL ADMINISTRATOR
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MANAGED SERVER SUPPORT

DEDICATED Our managed server plans give

added performance and security for

SERVER PLANS your web presence, or for hosting

your client’s sites.

PHONE, E-MAIL

IM SUPPORT We assign a personal administrator

to look after your server. Rest
assured you can trust your server
with us, we are totally dedicated to

your specific needs.
* Full hardware and application

support
« Unlimited server day to day
» Setup and maintenance of administration
server backup scripts « DNS Management
» Telephone, e-mail, and IM
« Setup and maintenance of a support
firewalll « Application of all critical updates
and service packs
* Full security audits on a regular - Installation and configuration of
basis Helm, Plesk or Hosting Controller
» Setup of automatic service
* Optimization for performance monitoring software
and reliability - Consultation on best practices for

server utilization
» 24/7 port monitoring
» Configuration issues with most
open source software
» Troubleshooting memory, load,
and resource issues

New software installation.
Software configuration changes
New accounts/websites setup.
Migrating websites from another

CLIENT SUPPORT Servet

Troubleshooting of the client
applications (e.g. php/perl/java
webapps, self-installed software)
Troubleshooting of server problems
caused by the customer’s actions.
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SECURITY




SECURITY

* Full hardware and application
SYSTE M support

* Memory Usage Monitoring
MON ITORI NG « Server Status Monitoring

« Uptime Monitoring

2417 « Database Monitoring
MONITORING « Bandwidth Monitoring

« CPU Load Monitoring
* Environment Monitoring
* Web Page Monitoring

M U LTI P LE The processes and procedures for

physical & information security is
SECURITY always maintained at the highest
level
LAYERS =Y
SERVERS .

Full hardware and application
& HOSTING support
« 24/7/365 security monitoring
* Alarm detection zones
+ Strict access control
procedures
* Multiple security layers
* Data Centre wide DDoS
protection
IP based firewall

General Sensors (Cloud HTTP
sensor, Cloud Ping Sensor, Port
Sensor, SNMP Traffic Sensor)
Backup and Replication Monitoring

PRTG SENSORS eSS

Bandwidth Monitoring Sensors
Database Server Sensors
Hardware Parameter Sensors
Mail Server sensors

Storage and File Server Sensors
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POWER & COOLING

We have back-up generators to
BACKUP POWER ensure there is uninterrupted
& CLIMATE operations in the event of an

outage for our customer’s critical

CONTROL systems

Our robust cooling infrastructure
with software constantly monitoring
& controlling the air temperature
and humidity guarantee perfect
environment to keeping all servers
at the correct temperature.

Web World deploy cabinet line ups
in hot and cold aisle line ups so
that hot exhaust air and cold intake
air remain isolated from one
another.

+ Air cooled facility

* Back up UPS & Diesel
generator

* CCTV recording and 24/7 on-
site security
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WHY US

OWNER - OPERATED
IRISH DATA CENTRE
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CONTACT

COMMUNICATION

WHY We are customer centric and run our
WEB wo RLD own in-h_ouse_cust_omer Car_e team as
our relationship with our clients is far
too important to outsource. Our team

are ready and waiting to help you
each and every step of the way.

CUSTOMER EXPERIENCE

Our aim is to make every transaction
as seamless as possible while
providing 24/7/365 customer care.

SAVINGS

Let us take the hassle out of the
equation so you can concentrate on
the important stuff. Let us help you
improve performance and reliability
while maximizing asset utilization and
cost efficiencies to ensure best roi on
your infrastructure.

EXPERIENCE

We have over 20 years’ experience
providing custom  solutions  for
companies from around the globe.

sales@webworld.ie
+353 1 495 1112

CONTACT Unit B15
South City Business Centre

Dublin 24
D24 N79F
Ireland
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